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	 IS IT NECESSARY TO BOOK A SCHOOL VISIT TO THE NATIONAL MUSEUM COMPLEX 
	 IF I AM NOT INTERESTED IN A GUIDED PROGRAMME OR GUIDED TOUR?
If you and your school group decide to visit the Museum Complex during standard opening hours without a selected 
programme and guide, it is not necessary to make any reservations or announce your visit in advance. You only need 
to provide proof of school affiliation (e.g. a named list of students with school stamp, ISIC/ITIC card or other student 
identification) at the ticket office upon request.

	 HOW MUCH DOES IT COST TO VISIT THE MUSEUM WITHOUT A PROGRAMME?
Pupils up to 15 years of age are admitted free of charge, the price of admission for pupils over 15 years of age 
is 40 CZK. Three persons accompanied by are also admitted free of charge. However, even zero tickets must be 
picked up at the ticket office. Specific conditions apply for visiting the Children’s Museum. 
 

	 DO YOU PROVIDE WORKSHEETS FOR OR TOOLKITS SCHOOLS?
Currently we don’t have any worksheets in English. 
The National Museum in Your Pocket mobile app is available in the Museum Complex. It features routes leading through 
the exhibitions Miracles of Evolution (including augmented reality starring a fin whale), Windows into Prehistory, History 
and 20th Century History. As well, you will find several guided stops relating to the history and decoration of the National 
Museum’s Historical Building. The app is available in Czech, English, German and Ukrainian, and is completely free of charge.

	 WHICH WAY TO ENTER THE MUSEUM COMPLEX?
The Museum Complex consists of the Historical Building and the New Building of the National Museum. During 
opening hours, school groups are advised to use the main entrance to the New Building of the National Museum, 
which is not as busy. You can then conveniently go from there to the opposite Historical building via the underground 
connecting corridor. Please note that pupils under the age of 15 must be accompanied by a teacher at all times 
in the museum.

	 DOES THE MUSEUM COMPLEX HAVE WHEELCHAIR ACCESS? 
Yes, the wheelchair accessible entrance is through the visitor entrance of the New Building. The café and the underground 
corridor lead to the Historical Building. 

	 ARE THERE SPECIAL CLOAKROOMS FOR SCHOOLS IN THE BUILDING? 
In the New Building, the lockers are located directly in the standard visitor locker room area and keys are distributed by 
the cloakroom staff. In the Historical Building are two rooms in the basement with a total of six lockers reserved for schools. 
Keys to these rooms are available for loan from the staff. The use of the cloakrooms in both the Historical and New Buildings 
of the National Museum is free, but all pupils in your group should be provided with five-crown coin or one Euro coin to use 
if the standard cloakroom is at full capacity.
	
	 IS THERE A PLACE TO REST, HAVE A SNACK, ETC. IN THE MUSEUM?
Yes, in the New Building of the National Museum, the rest and play area near the Children’s Museum on the 2nd floor 
is used for this purpose, and in the Historical Building of the National Museum, the hall next the cloakroom.
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	 I HAVE CHOSEN A PROGRAMME FOR MY CLASS ON THE NATIONAL MUSEUM WEBSITE. 	
	 WHAT NEXT?	
Programmes can be ordered by email at vzdelavani@nm.cz,but we do not accept orders by phone. 

	 HOW TO CANCEL A PROGRAMME RESERVATION?
Programme reservations are binding. If you are unable to attend for any reason, you must cancel your reservation at least 
24 hours before the programme date by emailing vzdelavani@nm.cz. Please do not cancel by phone, as we need to have 
confirmation of the cancellation by email.

	 WHAT IS THE CAPACITY OF THE PROGRAMMES?
The capacity of the programmes is usually 30 students. However, some programmes have a lower capacity, so always  
check this information at the bottom of the programme page before making a reservation. 

	 HOW MUCH THE PROGRAMMES COST?
Kindergarten: CZK 500/programme
Elementary school: CZK 900/programme
Secondary school: CZK 900/programme + museum admission CZK 40/student
Up to three accompanying teachers are admitted free of charge as part of the school visit.

	 HOW ARE PROGRAMMES AND MUSEUM ADMISSION FEES PAID?
Payment can be made in cash or by card at the National Museum ticket offices in CZK.

	 CAN SCHOOL PROGRAMMES AND MUSEUM ADMISSION BE PAID FOR ONLINE 
	 ON THE WEBSITE??
No. School programmes and museum admission (CZK 40/student in the case of secondary school) cannot be paid
for online. Payment is only possible in cash or by card at the National Museum ticket offices in CZK. Even free tickets
for students under 15 years of age must be picked up at the ticket office.
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	 WHERE TO ENTER THE MUSEUM COMPLEX?
The Museum Complex consists of the Historical and New Buildings of the National Museum. If you are attending a guided 
programme taking place in the Historical Building, use the main entrance to the Historical Building on Wenceslas Square.
 In other cases (i.e., you have booked a guided programme in the New Building OR you are visiting the museum with your 
class without a programme), use the main entrance to the New Building of the National Museum, which is less busy. 
From there, you can easily walk to the Historical Building via an underground connecting corridor. 

	 DOES THE MUSEUM COMPLEX HAVE WHEELCHAIR ACCESS?
Yes, the wheelchair accessible entrance is through the visitor entrance of the New Building. The café and the underground 
corridor lead to the Historical Building. 
 

	 ARE THERE SPECIAL CHANGING ROOMS FOR SCHOOLS IN THE BUILDING?
In the New Building, the lockers are located directly in the standard visitor cloakroom area and keys are distributed by
the cloakroom staff. In the Historical Building are two rooms in the basement with a total of six lockers reserved for schools. 
Keys to these rooms are available for loan from the staff. The use of the cloakrooms in both the Historic and New Buildings  
of the National Museum is free, but all pupils in your group should be provided with a five-crown coin or one Euro coin 
to use if the standard cloakroom is at full capacity.

	 HOW CAN I FIND OUT WHERE THE GUIDED TOUR WILL TAKE PLACE?
Information about the location of the guided tour can be found on the website under the selected programme.

	 WHEN SHOULD OUR GROUP ARRIVE AT THE MUSEUM?
Ideally, please arrive at the building 15 minutes before the scheduled start of the selected programme. You can use  
this time to check in at the ticket office, store your personal belongings in the cloakroom, visit the restroom, and move  
to the meeting point with the guide.

	 WHERE WILL THE GROUP MEET THE GUIDE WHO WILL LEAD OUR PROGRAMME?
If your programme takes place in the Historical Building of the National Museum, you will meet the guide in the lobby  
of the Historical Building’s cloakroom area. If your programme takes place in the New Building of the National Museum,  
you will meet the guide in the cloakroom area of the New Building. Teachers must be present throughout the entire 
programme. If your students are under 15 years of age, they must be accompanied by teachers in the museum premises 
before and after the programme.

	 HOW LONG WILL OUR PROGRAMME LAST?
The programmes last 45, 60, or 90 minutes. You can find the specific duration at the bottom of the webpage for your 
selected programme in the Duration section. After the programme, you can continue with your group by visiting other 
exhibitions in the building according to your own schedule.

	 IS THERE A PLACE TO REST, HAVE A SNACK, ETC. IN THE MUSEUM?
Yes, in the New Building of the National Museum, the rest and play area near the Children’s Museum on the 2nd floor 
is used for this purpose, and in the Historical Building of the National Museum, the hall next the cloakroom.
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