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NAVSTEVNI RAD
VISITING RULES

1 UVODNI USTANOVENI

Navstévni rad Muzejniho komplexu Narodniho muzea (dale jen KOMPLEX) se vztahuje na vSechny
zpristupnéné vnitrni prostory. Muzejni komplex Narodniho muzea je souhrnny nazev pro celek
Historické a Nové budovy.

2 ZAKLADNI POJMY

Provozovatel

Narodni muzeum (dale jen NM),

Vaclavské namésti 68, 110 00 Praha 1

IC: 00023272, DIC: CZ00023272

telefon: 224 497111, e-mail: nm@nm.cz

Spravce

Muzejni komplex Narodniho muzea,

Vaclavské namésti 68, 110 00 Praha 1

telefon: 770 190 761, 224 497 111

e-mail: nm@nm.cz

Navstévnik

je osoba, ktera vstoupila do verejné pristupnych prostor objektd NM na zakladé zakoupené
vstupenky, na zakladé opravnéného volného vstupu ¢i do volné pristupnych prostor.

6. Po opusténi objektu se stava vstupenka neplatnou.

/. Zakoupené vstupenky nelze vracet. Narok na vraceni vstupného muUze navstévnik uplatnit pouze
v pripadé vzniku mimoradnych udalosti.

8. NM si vyhrazuje pravo ménit oteviraci dobu nebo vysi vstupného.

9. NM si vyhrazuje pravo uzavrit cely objekt nebo jeho ¢ast z divodu organizacné-technickych.

ZPUSOB PROHLIDKY

1. Navstévnici si mohou verejné pristupné prostory KOMPLEXU prohlédnout samostatné.

2. Nezletilé osoby mladsi 15 let sméji vstupovat na prohlidku expozic a vystav pouze v doprovodu
zakonného zastupce nebo osoby povinné vykonavat dohled a dozor.

3. Osoby povinné vykonavat dohled a dozor jsou odpovédné za to, ze se Ucastnici vypravy budou
v KOMPLEXU chovat ukaznéné, ohleduplné a budou dbat na to, aby nedoslo k Urazim
zavinénym cleny skupiny nebo k poniceni zarizeni objektu a exponatd. V tomto smyslu jsou
povinny poucit pred zahajenim prohlidky danou skupinu ¢i jednotlivce a museji své svérence
stale doprovazet.

4. Bezbariérovy pristup je umoznén vstupem z Nové budovy.

. Omezeni provozu Historické budovy:

a. Historickd budova ma omezenou kapacitu pritomnosti osob. Z tohoto divodu je pristup
navstévnikU regulovan. V pripadé naplnéni kapacity je treba pocitat s cekanim.
b. Kapacita budovy je v jeden moment maximalné 1100 osob, pro prostory kupole nad
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h. vnaset alkoholické napoje, omamné latky, jedovaté latky, chemikalie a jakkoli s nimi
manipulovat.

i. znecistovat vystavni prostory a ostatni verejné pristupné prostory, stejné tak jako prostranstvi
v bezprostrednim okoli objektd KOMPLEXU.

j. jinak poskozovat objekty KOMPLEXU, jejich zarizeni vCetné zelené uvnitri vné
v bezprostrednim okoli.

k. rusit ostatni navstévniky hlasitymi projevy, pouzivanim radioprijimacU a prehravacu. Vyjimku
tvori mobilni telefony, ale jejich uzivani musi byt v souladu s dobrymi mravy tak, aby nerusilo
ostatni navstévniky.

. pouzivat v prostorach KOMPLEXU fotoaparéat ¢i videokameru za komerénim Ucelem. Porizovat
fotografie a zdznamy za timto Ucelem Ize jen po predchozim svoleni NM. Za poskytnuti svoleni
a za pripadné reprodukéni pravo vybird NM poplatky dle platného ceniku NM. Souhlas
navstévnika s porizenim fotografii jeho osoby a s naslednym pouzitim fotografii
k propagacnim Ucelim se udéluje na dobu neurcitou. Porizovani videozaznamu
a fotografovani bez blesku je pro osobni potrebu povoleno.

é ODPOVEDNOST

A

. KOMPLEX neodpovida za bezpecnost navstévnikd nerespektujicich navstévni rad.
2. KOMPLEX neruci za pripadné ztraty penéz a osobnich véci s vyjimkou véci odlozenych v satné
nebo na misté k tomu urceném KOMPLEXEM.

Oteviraci doba Panteonem je prostor omezen na max. 20 osob. 3. Odpovédnost za Umyslné poskozeni, za skody nebo Urazy zpUsobené nerespektovanim

je dobou, po kterou jsou zpristupnéné prostory jednotlivych objektd Narodniho muzea. navstévniho radu se ridi platnymi pravnimi predpisy.

Vstupenka OCHRANA KULTURNICH PAMATEK A BEZPECNOST SBIREK 4. Pokud dojde k poskozeni zafizeni, opravu hradi ten, kdo $kodu zpUsobil.

je doklad, ktery umoznuje navstévnikovi vstoupit do verejné pristupnych prostor jednotlivych 5. Pri skupinovych vypravach nezletilych osob mladsich 15 let nese odpovédnost vedouci
objektd NM. 1. Navstévnici jsou povinni uposlechnout pokynd personalu KOMPLEXU, vydanych v zajmu jejich (napfr. vyucujici Ci vychovatel).

Nezletila osoba bezpecnosti Ci v zajmu ochrany objektu, jeho zarizeni a exponaty. V opacném pripadé musi 6. V ramci konani letnich priméstskych tabort odpovida za déti 8-15 let profesionalni instruktor.
je definovana dle zakona ¢. 89/2012 Sb., obcanského zakoniku. navstévnik objekty KOMPLEXU bezodkladné opustit bez naroku na vraceni vstupného

Zletila osoba a soucasné se vystavuje pripadnému postihu podle obecné zavaznych predpisu. 7 OCHRANA A BEZPECNOST NAVSTEVNIKU

je definovana dle zkona ¢. 89/2012 Sb., obcanského zakoniku. 2. Osoby dUvodné podezrelé z opilosti, osoby pod vlivem omamnych latek, osoby v silné

Zakonny zastupce znecisténém odévu i osoby, jez by svym asocialnim vystupovanim mohly ohrozit ostatni 1. Pro ochranu navstévnik0 KOMPLEXU, samotného objektu KOMPLEXU a exponatu jsou venkovni
je definovan dle zakona ¢. 89/2012 Sb., obcanského zakoniku. navstévniky ¢i exponaty, nebudou do KOMPLEXU vpustény anebo budou vyzvany k opusténi | verejné pristupné prostory monitorovany kamerovym systémem. Videozaznamy bez zvuku

Osoba povinna vykonavat dohled a dozor objektu. se zaznamenanym datem a ¢asem pofrizeni nejsou uchovavany déle nez 15 dni v souladu
je definovana dle prislusnych pravnich predpisu. 3. NavstévnikUm neni dovoleno: s GDPR.
Lektorovany vzdélavaci program pro skoly a. jakkoli poskozovat samotny objekt KOMPLEXU, zarizeni, predméty v ném se nachazejici. 2. Pri Urazu a indispozici v prubéhu prohlidky se mUze navstévnik obratit na dozor expozic.
je program urceny pro vzdélavaci instituce pod dohledem lektora. b. vstupovat do expozice s nadmérnymi zavazadly a s predméty, které by mohly byt pro Nasledné mu bude poskytnuta potrebna zdravotnicka péce, Ci privolana |ékarska pomoc.
Nadmeérné zavazadlo exponaty nebezpecné - véetné selfie tydi, se zviraty (kromé zvirat sluzebnich a asistencnich), 3. Ve verejné pristupnych prostorech je zakazano mimo vyhrazené prostory odkladat a nechavat
pro Ucel Navstévniho radu Narodniho muzea je definovano jako kufr, krosna, batoh a jakykoli obal s otevienymi napoji a potravinami. Svaciny mohou byt konzumovany pouze mimo vystavni bez dozoru zavazadla a jiné predméty.
urceny k prenosu véci s rozméry vétsimi nez 40 x 30 x 20 cm. prostory KOMPLEXU. Nadmérna zavazadla jsou navstévnici povinni ulozit v Satné objektu 4. Navstévnici jsou povinni ridit se bezpecnostnim a pozarnim znacenim umisténym
nebo v prostoru urceném zaméstnanci KOMPLEXU. v prostorach KOMPLEXU.
3 VSTUPNE A OTEVIRACI DOBA c. vstupovat a pohybovat se v objektu na koleckovych bruslich, skateboardech, kolobézkach 5. Pri konani jakychkoliv akci jsou Ucastnici povinni dodrzovat veskeré bezpecnostni predpisy,

apod. Vyjimky tvori kompenzacni pomUcky a kocarky v pripadé, ze je k tomu objekt zejména tykajici se bezpecnosti prace a pozarni ochrany.
1. Oteviraci doba je zverejnéna ve vstupnim prostoru KOMPLEXU. uzpUsobeny nebo neni urceno jinak. L )
2. Vstup do KOMPLEXU je povolen pouze s platnou vstupenkou. d. dotykat se vystavenych sbirkovych predmétd, sokld, vitrin, popiskyd, skrinék s elektrickymi 8 ZAVERECNA USTANOVENI

3. Cenik vstupného, druhy slev a dalSich sluzeb pro rizné skupiny navstévniku jsou k dispozici rozvody, signalizacniho zarizeni a hasicich pristroju, s vyjimkou exponatU a zarizeni k tomu

v prostoru pokladny. Vzory prikazU a slevovych karet na pozadani predlozi obsluha pokladny, urcenych. 1. Poruseni tohoto navstévniho radu je sankcionovano dle prislusnych pravnich predpisu.
anebo jsou k dispozici v prostoru pokladny. Ceny jsou uvedeny v ceskych korunach. e. kourit (vCetné elektronické cigarety) a manipulovat s otevrenym ohném. 2.V pripadé vzniku mimoradné udalosti (pozar, povoden, evakuace, technologicka zavada

4. Vstupenka do KOMPLEXU plati pouze k jednorazovému vstupu. Navstévnik na vyzadani f. vstupovat mimo navstévni okruh. ohrozujici Zivot a zdravi osob apod.) jsou vsechny fyzické osoby a navstévnici povinni
personalu predlozi vstupenku ke kontrole. Volné vstupné poskytuje KOMPLEX vybranym g. vnaset do budovy muzea veskeré palné, secné a bodné zbrané, vybusniny vseho druhu, uposlechnout pokynU odborné zpUsobilych osob provozovatele a osob vykonavajicich dozor

nebezpecné latky nebo predméty, které jsou schopny zpUsobit Skodu na majetku v souladu s timto navstévnim radem a pozarné poplachovymi smérnicemi a ridit se jimi.

a lidském zdravi.

skupinam navstévnikU a v rdmci predem vyhlasenych akci.
5. Prodej vstupenek konci 30 minut pred koncem oteviraci doby. Doplnkovy prodej zbozi probiha
do konce oteviraci doby objektu.

1 GENERAL PROVISIONS /. Purchased tickets cannot be returned. The visitor can claim a refund of the admission fee only
in case of extraordinary events. The exception is mobile phones, but their usage must be in accordance with good manners

. NM reserves the right to change the opening hours or the admission fee. so as not to disturb other visitors.

. NM reserves the right to close all or part of the facility for organizational and technical reasons. |. to use a camera or video camera in the COMPLEX facilities for commercial purposes.

Recordings and photographs taken for this purpose can only be taken with the prior

permission of the NM. NM collects fees for granting such permission and any reproduction

rights according to the valid NM price list. The visitor’s consent to take photographs of them

and the subsequent use of the photographs for promotional purposes is granted for

an indefinite period. Video recording and flash-free photography are permitted

for personal use.

k. to disturb other visitors with loud speeches, usage of radios and music players.

The Visitor Regulations of the Museum Complex of the National Museum (hereinafter referred to as
the COMPLEX) apply to all accessible interior spaces.The Museum Complex of the National Museum
is the collective name for the Historical Building and New Building.
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4 MANNER OF THE TOUR

2 BASIC CONCEPTS
1. Visitors can see the publicly accessible areas of the COMPLEX on their own.

2. Minors under the age of 15 may visit the exhibitions only accompanied by their legal
representative or a person obliged to exercise supervision.
3. The persons obliged to exercise supervision are responsible for ensuring that the minor visitors

Operator
The National Museum (hereinafter referred to as NM),
Vaclavské namésti 68, 110 00 Prague 1

Company ID: 00023272, VAT ID: CZ00023272 to the exhibitions in the COMPLEX will behave in a disciplined and considerate manner, 6 LIABILITY

Phone number: +420 224 497 111, e-mail: nm@nm.cz and make sure the minor will not cause injury or do damage to the equipment of the facility

Administrator and exhibits. In this sense, they are obliged to instruct the given group or individual prior to 1. The COMPLEX is not responsible for the safety of visitors who do not respect

Museum Complex of the National Museum, the start of the visit and they must always accompany the minors. the Visitor Regulations.

Vaclavské namésti 68, 110 00 Prague 1 4. Barrier-free access is provided at the entrance to the New Building. 2. The COMPLEX is not liable for any loss of money and personal belongings, with the exception
Phone number: +420 770 190 761, +420 224 497 111, 5. Limited capacity of the Historical Building: of items stored in the locker room or in a place designated for that purpose by the COMPLEX.
e-mail: nm@nm.cz a. The Historical Building has a limited capacity. For this reason, the access of the visitors is 3. Liability for intentional damage, for damages or injuries caused by non-compliance with

Visitor regulated.lf the capacity is full, waiting is to be expected. the Visitor Regulations is governed by applicable laws.

b. The capacity of the building is 1100 people at one time, for the dome above the Pantheon, 4. If the facility is damaged, the repair is paid for by the person who caused the damage.

the space is limited to 20 people max. .In case of a group of minors under the age of 15, it is the leader (e.g. a teacher or educator)
who bears the responsibility.

is a person who has entered publicly accessible areas of the NM facilities with a purchased ticket, on
the basis of authorised free entry or who has entered freely accessible areas.
Opening Hours

U1

is the period of time for which the areas of the individual NM facilities are accessible. > CULTURAL MONUMENTS PROTECTION AND COLLECTIONS SECURITY 6. As a part of the summer suburban camps, a professional instructor is responsible for children
Ticket aged 8-15.

is a document that allows the visitor to enter the publicly accessible areas of the individual NM 1. Visitors are obliged to obey the instructions of the COMPLEX staft drawn up to ensure their

facilities. safety or in order to protect the facility, its equipment and exhibits. Otherwise, the visitor must 7 PROTECTION AND SAEETY OF VISITORS

Minor leave the COMPLEX facilities immediately without the right to a refund and at the same time, is

is defined according to Act No. 89/2012 Coll., of the Civil Code. subject to possible sanctions in accordance with generally binding regulations. | 1. To protect the visitors to the COMPLEX, the COMPLEX itself and the exhibits, the outdoor
Adult 2. Persons reasonably suspected of intoxication, persons under the influence of narcotics, persons and publicly accessible areas are monitored by a camera system. Non-audio video with

is defined according to Act No. 89/2012 Coll., of the Civil Code. in heavily soiled clothing or persons who could endanger other visitors or exhibits by their a recorded date and time is not stored for more than 15 days in accordance with the GDPR.
Legal representative antisocial behaviour will not be let into the COMPLEX or will be asked to leave the facility. 2. In case of accident and indisposition during the tour, the visitor can turn to the exhibit

3. Visitors are not allowed:

is defined according to Act No. 89/2012 Coll., of the Civil Code.
a. to damage the COMPLEX itself, its the equipment or objects located in it in any way.

Person obliged to exercise supervision

custodians. Subsequently, the visitor will be provided with the necessary medical care or
medical help.

is defined according to the relevant legal regulations. b. to enter the exhibition with excess baggage and items that could be dangerous to 3. In publicly accessible areas, it is forbidden to store and leave baggage and other items
Educational program for schools with a lecture the exhibits - including selfie sticks, animals (except service and assistance animals), open unattended outside the areas designated for this purpose.
is a program designed for educational institutions under the supervision of a lecturer. drinks and food. Snacks can be consumed only outside the exhibition areas of 4. Visitors are obliged to follow the safety and fire signs located in the COMPLEX facilities.
Excess Baggage the COMPLEX. Visitors are obliged to store excess baggage in the locker room of the facility 5. When holding any events, participants are required to comply with all safety regulations,
for the purpose of the NM Visiting Rules, it is defined as a suitcase, backpack, rucksack and any or in the space designated by the COMPLEX staff. especially the ones regarding occupational safety and fire protection.
other packaging intended for the transfer of items which is larger than 40 x 30 x 20 cm. c. to enter, ride and use roller skates, skateboards, scooters, etc. in the facility. The exceptions
are compensatory aids and strollers if the facility is adapted to them, or is not stated 8 FINAL PROVISIONS
3 ADMISSION FEE AND OPENING HOURS otherwise.
d. to touch the exhibited collection items, plinths, showcases, labels, electrical cabinets, 1. Violation of these Visitor Regulations is sanctioned in accordance with applicable law.
1. The opening hours are available in the entrance area of the COMPLEX. signalling equipment and fire extinguishers, with the exception of exhibits and equipment 2. In case of emergency (fire, flood, evacuation, life- threatening technological defect,

intended for that purpose.

2. Entry to the COMPLEX is allowed only with a valid ticket. events endangering health of persons, etc.) are all natural persons and visitors obliged to

3. Admission fee list, types of discounts and other services for various groups of visitors are e. to smoke (including electronic cigarettes) and use open fire. obey the instructions of professionally qualified employees of the Operator and persons
available in the area of the ticket office. Examples of ID cards and discount cards are available f. to go outside tour routes. exercising supervision in accordance with these Visitor Regulations and fire alarm directives,
for viewing at the ticket office upon request or are displayed in the area of the ticket office. g. to bring into the museum any firearms, cutting and stabbing weapons, explosives of all and to follow them.

Prices are in Czech crowns. kinds, dangerous substances or objects that can cause damage to property and be harmful 3. These Visitor Regulations take effect on 1 March 2020.

to human health.

4. The ticket to the COMPLEX is valid only for a single visit. The visitor will be asked to present | | . | .
h. to bring alcoholic beverages, narcotics, toxic substances, chemicals and use them

the ticket for inspection by museum staff. Free admission to selected groups of visitors to

the COMPLEX are provided and as part of pre-announced events. - Inanyway. | | ,

5. The sale of tickets stops 30 minutes before the end of the opening hours. The sale of additional . 1o p.ollute ?Xh'b'F'9rf areas and other pUb"C.|Y ?CCGSS'U@ spaces, as well as spaces in
goods takes place until the end of the opening hours of the facility. the immediate vicinity of the COMPLEX facilities.

6. After leaving the facility, the ticket becomes invalid. j. to otherwise damage the COMPLEX facilities, their equipment, including greenery inside

PhDr. Michal Lukes, Ph.D.

and outside in the immediate vicinity.




